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• User defined 

inspection areas 

• Sample based 

inspections 

• Visual inspection of 

single rooms/spaces 

• Different ways of 

quality assessment 

• Automatic calculation 

of quality levels 1 - 5 

• Mobile app “IDEX” 

used for inspection 

• Complete report on 

errors found, incl. 

photos 
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User defined inspection areas 

• Inspect entire facility or inspect: 

• Selected buildings or floor plans 

• Selected departments,  

supervisors or janitors 

• Selected area types 

or cleaning/quality  

profiles 
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Sample based inspections 
• Statistically correct sample sizes 

(based on international standard ISO 

2859-1:1999) 

• Single, double or total sampling 

• Random selection of rooms to inspect 

(within selected inspection area) 

• Inspections are accepted or rejected 

based on number of rooms accepted 

(Ac) or rejected (Re) 
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Visual inspection of 

single rooms/spaces 
• The inspector counts the 

number of accumulations of 

soiling for each room 

selected for inspection 

• Inspection takes place after 

cleaning, before the room is 

used 
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Different ways of quality 

assessment 
• General cleaning quality 

• Count occurrences of soiling 

within limited areas on 4 

different object groups 

• Hygiene/infection focus 

• Count occurrences of soiling 

on high risk points 

• User defined control points / 

schemes 
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Different ways of quality 

assessment 
• User defined combinations of 

assessment methods 

 

INSTA 800 ● ● ● ● 

Hygiene control ● ● ● ● 

User defined control point ● ● ● ● 
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Automatic calculation 
of quality levels 1 - 5 

• The Cleaning System 
will automatically 
determine the quality 
levels from 1 to 5 
depending on number 
of  occurrences of 
soiling 

• This give you objective 
and comparable quality 
levels 
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Mobile app “IDEX” 

used for inspection 
• Available for Android and iOS 

• Synchronize inspections via 

FTP-server 

• Works offline 

FTP 

Server 

The 

Cleaning 

System 
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Mobile app “IDEX” 

used for inspection 
• Use drawings of floor plans 

from The Cleaning System 

(select room by click on 

drawing) 

• Easy count of occurrences of 

soiling (just click the right 

button to increase count) 
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Mobile app “IDEX” 

used for inspection 
• Use built-in schemes for 

assessment of general 

cleaning quality (INSTA / 

Hygiene control) or “build” 

your own assessment 

schemes 
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Mobile app “IDEX” 

used for inspection 
• Add notes or take photos for 

additional documentation 
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Mobile app “IDEX” 

used for inspection 
• Immediate feedback to 

inspector on accepted and 

rejected rooms 
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Complete report 

on errors found  

- incl. photos 
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Complete report 

on errors found  

- incl. photos 
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Complete report 

on errors found  

- incl. photos 
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INSTA 800 E:2010 
• Cleaning quality – Measuring 

system for assessment and 

rating of cleaning quality 

DS 2451-10 
• Infection control in the 

health care sector – 

Requirements for cleaning 

Additional controls 
• User-defined additional 

control point can be set up 

for the quality control 

process 



Reference standards 

• EN13459:2001 

• Cleaning services – Basic requirements and recommendations 

for quality measuring systems 

• ISO 2859-1:1999 

• Sampling procedures for inspection by attributes – Part 1 

• DS 2451-10:2010 

• Infection control in the health care sector – Part 10: 

Requirements for cleaning 
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INSTA 800 E:2010 
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Visual inspection 
• 6 quality levels 

• 4 object groups 

• 4 soiling types 

• The size of the spaces 
determines the number of 
accumulations of soiling 
permitted 

• Inspection takes place after 
cleaning, before the space is 
used 

Inspection using 
measuring instruments 

• The instrument measuring 
methods may work as a 
supplement for special 
types of premises used for 
e.g. the production of 
electronics, 
pharmaceuticals or food, 
or for premises housing 
laboratories, etc. 
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Hygiene inspection 
• 5 hygiene levels 

• 60 predefined area types 

• 3 soiling types 

• Human biological material 

• Dust 

• Waste and stains 

• 3 risk grades 

• 10 risk points 

• Sampling procedure follow 
INSTA 800 principles 
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Hygiene Control Main Principles 
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